
 

 

 

 

 

 

 

 

 

 

Appendix 10.1   Complaint Log 

 

 

 

 

 

 

 

 

 



Drainage Improvement Works Near Four Villages in Yuen Long –  
Sung Shan New Village, Tai Wo, Lin Fa Tei and Ha Che 
Monthly EM&A Report  
 
 

Statistical Summary of Environmental Complaints 
 
 

Reporting 
Period 

Environmental Complaint Statistics 

Frequency Cumulative Complaint Nature 

1 June 2024 - 
 

30 June 2024 
1 1 Water Quality 

 
 
 
 

Statistical Summary of Environmental Summons 
 
 

Reporting 
Period 

Environmental Summons Statistics 

Frequency Cumulative Details 

1 June 2024 - 
 

30 June 2024 
0 0 N/A 

 
 
 

Statistical Summary of Environmental Prosecution 
 
 

Reporting 
Period 

Environmental Prosecution Statistics 

Frequency Cumulative Details 

1 June 2024 - 
 

30 June 2024 
0 0  N/A 
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